
5  S E L L I N G  S T Y L E S
I N  T H E  H A I R ,  B E A U T Y  A N D  B O D Y  I N D U S T R I E S

Get to
Yes

By asking and listening
 not pushing



Get to Yes
Forget uncomfortable pushy sales techniques, they no longer work. 

For the hair, beauty, body and clinic-based markets, industry-specific 
sales training out performs a generic approach. 

In a people-focused industry, asking and listening
gets you to ‘YES’ more often, than telling or pushing



5 SELLING STYLES IN THE HAIR BEAUTY & BODY INDUSTRIES





1-hour FREE training

Like your sales team to be able to master
objections from clients, with confidence?

www.thesalescatalyst.com.au/30-day-growth-sprint/

Claim your team's MASTERCLASS booking now!

Neil Osborne
+61 419 233 439

neil@thesalescatalyst.com.au
www.thesalescatalyst.com.au

https://www.thesalescatalyst.com.au/30-day-growth-sprint/


NEIL OSBORNE IS ON A MISSION

He wants to change the salon, spa and clinic industry’s
attitude to selling. He’s aiming to convert the view that

selling is pushy, into a deeper understanding that it’s
really just a conversation.

 
For over three decades, Neil has been a ground breaker

and leader in the hair, beauty and body industries. 
He now teaches salon brands and businesses how to

be empathetic and commercially clever.  

Neil teaches an industry-specific sales style that’s
different to other ‘generic’ sales trainers and mentors.
Built on decades of work within the industry, it’s non-

pressure, question-based and very persuasive. 
He’s now spreading the message, that asking and

listening gets you to ‘Yes’ more often, than pushing. 

He’s also helping brands, franchisers and franchisees
better understand their customers and creating

effective selling strategies and programs 
that persuade and connect with them.

THANK YOU

Neil Osborne
+61 419 233 439

neil@thesalescatalyst.com.au
www.thesalescatalyst.com.au

INDUSTRY-SPECIFIC Sales Training teaches your team 
how to build rapport and trust. Not push. BOOK NOW


